Southeast Health Hospital Orientation Exam for Students/Instructors/Contract Workers
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1. Which of the following statements are TRUE aboutstudentrestrictions atSoutheastHealth?
a. Students cannotwrite verbal/telephone/appropriate physician (APO) orders
b. Students cannotgive a medication or perform procedures unless theyare in the presence of their college instructor or
a SoutheastHealth licensed employee
c. Students musthave read the job description in the powerpointinformation provided
d. All ofthe above
2. SoutheastHealth is a420 bed hospital with a 50 plus year history of providing care to patients. Which of the following
statements are true?
a. the missionis to provide quality healthcare & promote wellness to those we serve
b. itis an accredited hospital and smoke free campus
c. ithas an Ethics Committee to provide help & supportto families in crisis
d. allof the above
3. Corporate Compliance is complying with or adhering to all regulations and laws. Which of the following statements are TRUE
about Compliance for the student, instructor or contract worker?
a. they can reporta compliance issue to the Compliance Officer or drop a note in the Compliance drop box
b. if they have a conflict of interestsituation, they should tell the supervisor
c. both of the above
4. Patient rights include which ofthe following?
a. information aboutservices available & the rightfor the patient to give informed consentpriorto a procedure
b. be provided access to the Language Line (provides certified interpreters)ifneeded
c. privacy and confidentiality& be informed about HIPAA
d. allof the above
5. One of the patientrights is to protect the privacy and confidentialityof every patient. If you putinformation abouta patient on
any social media outlet, what can happen?
a. You cancause harm to the patientand familymembers &be sued for breach of confidentiality
b. You canbe dismissed from clinicals/work at Southeast Health and harm your future employmentpotential
c. Al ofthe above
6. You maybe given a computer security code. Which of the following are true?
a. Sharing your computersecurityID is strictly prohibited
b. SoutheastHealth has a security program called Fair Warning that tracts who is looking atthe patient's chart
c. You cangive your computer security code to your bestfriend
d. OnlyAandB
7. Healthcare is a conservative business. According to the Dress Code policy,employees, students, workers, etc. should:
a. NOT wearperfume, cologne orscented lotions because itcould cause an allergic reaction to patients orfellow co-
workers
b. NOT wearextreme looks/haircolors, as well as, NOT wear any visible body piercing exceptin the ear
c. All ofthe above
8. According to Infection Control guidelines, the single MOST importantaspect of infection controlis handwashing. When should
you wash your hands?
a. Before eating, after eating and after using the restroom
b. When your hands are dirty and/or after contact with blood or body fluids
c. After patientcare and/orafter you remove your gloves
d. Al ofthe above
9. Students, instructors and contractworkers should do which ofthe following?
a. parkinthe employee parking areas
b. NOT bring a weapon in the hospital as they are prohibited. Also NOT bring valuables into the hospital
c. Wear their ID badge while at the hospital
d. All ofthe above
10. The student, instructor or contract worker is responsible for all personal health care expenses, including expenses resulting
from injury or accident. If they have a needlestickinjury, they should go to the EmergencyDepartmentfortreatment. They
should notify the ED staff that they have a needlestickinjury& need treatmentwithin what timeframe?
a. 24 hours b. two (2) hours c. atthe end of shift
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